S er°or Ask Superior Supply & Steel management about
up I ° customer service, and you'll hear just how crucial it
(]
You deserve It is at Superior from Steve Mitchell, President:
o

— - “Customer service? It's always been foremost in
we del Iver It. our philosophy. Just look at the mission statement
we used in the very beginning, over 25 years
ago...Quality with a personal touch.”
Then from Executive Vice President Wayne LeBert:

“And the only way we could
SUPERIOR CUSTOMER SERVICE : :
consistently deliver that per-

sonal attention was to do it with Superior equip-

ment and Superior employees.”
And from Plate Division Vice President
Scott Sandifer: “So Superior today
maintains its own fleet of over
100 trucks and works to
-:!-, . make sure all Superior
locations are
manned
by
Superior
. employees. It
3 ' gives us more con-
r

trol over plate loading,

[~ travel and delivery times.”
K M e Mitchell adds: “Our Service
|, {m m Centers carry a full line of structural steel
Superior Plate Vice President Scott Sandifer, there’s someone on call 24/7...it's making sure cus-
President Steve Mitchell, and
Executive Vice President tomers always get the products they need when
Wayne LeBert. they need them. That’s Superior customer service.

products. Now couple that with the fact that

“Whether we're talking product range, cus-

Plate Districts Flat Roll tomer service, or locations, it's all Superior...we

Houston, TX Tulsa, OK take our name very seriously.”
800-798-4647 866-799-3777

Tulsa, OK
877-447-0717 Service Centers

Chicago, IL Lake Charles, LA Houma, LA
866-748-4881 800-737-5643 866-733-8706

Mobile, AL New Iberia, LA Alexandria, LA SUPERIOR
251-432-0081 800-252-9017 800-737-5643 SUPPLY &

Mexico Morgan City, LA  Beaumont, TX

800-798-4647 800-737-8775 800-563-6577 STEEL

A36 ¢ ABSA ¢ A572-50 ¢ A514 ¢ SA516-70 ¢ API2H




